2021 Dealership Operations Guide

Table of Contents

Chapter 1. Automobile Sales Finance Act

Chapter 2: Consumer Automobile Leasing

Chapter 3: Insurance

Chapter 4. Autobrokers

Chapter 5: New and Used Car Warranties

Chapter 6: Service Contracts

Chapter 7: Liens on Vehicles and Lien Sales

Chapter 8: Small Claims Court and Collection of Judgment
Chapter 9: DMV Investigations and Accusations
Chapter 10: Sales and Use Tax

Chapter 11: Public Signs at Dealerships

Chapter 12: Dealership Opening, Closing, and Licensing
Chapter 13: Records Retention

Chapter 14: Other Important Topics

© 2020 California New Car Dealers Association and the Law Firm of Manning, Leaver, Bruder & Berberich, LLP

51

81

111

133

171

185

205

245

279

313

345

375

389





