
 

 
 
 
 
 

CALIFORNIA NEW CAR 
DEALERS ASSOCIATION 

 
DEALER MANAGEMENT GUIDE 

16th EDITION 
 
 
 
 
 
 
 
 
 
 
 

By 
Manning, Leaver, Bruder & Berberich 

Attorneys 
Los Angeles, California 

 
 
 
 

California New Car Dealers Association • 1415 L Street, Suite 700, Sacramento, Ca 95814 • (916) 441-2599 
 



AUTOMOBILE SALES FINANCE ACT  

1© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 1 
AUTOMOBILE SALES FINANCE ACT ............................................................................................3 

Chapter 2 
CONSUMER AUTOMOBILE LEASING .........................................................................................37 

Chapter 3 
CREDIT REPORTS AND DECISIONS.............................................................................................57 

Chapter 4 
INSURANCE ......................................................................................................................................79 

Chapter 5 
PRIVACY, SAFEGUARDS, IDENTITY THEFT AND RED FLAGS .............................................99 

Chapter 6 
TELEMARKETING, FAX, AND EMAIL .......................................................................................113 

Chapter 7 
AUTOBROKERS..............................................................................................................................131 

Chapter 8 
NEW AND USED CAR WARRANTIES.........................................................................................153 

Chapter 9 
SERVICE CONTRACTS..................................................................................................................179 

Chapter 10 
VEHICLE REPAIR AND MODIFICATION...................................................................................189 

Chapter 11 
LIENS ON VEHICLES AND LIEN SALES....................................................................................213 

Chapter 12 
SMALL CLAIMS COURT AND COLLECTION OF JUDGMENTS.............................................227 

Chapter 13 
DMV INVESTIGATIONS AND ACCUSATIONS .........................................................................255 

Chapter 14 
SALES AND USE TAX....................................................................................................................281 

Chapter 15 
WAGES AND HOURS.....................................................................................................................303 

Chapter 16 
WRONGFUL TERMINATION AND DISCRIMINATION............................................................335 

Chapter 17 
FAMILY AND PREGNANCY LEAVES ........................................................................................357 

Chapter 18 
POSTING OF NOTICES BY EMPLOYERS ...................................................................................379 

Chapter 19 
PUBLIC SIGNS AT DEALERSHIPS ..............................................................................................387 

Chapter 20 
DEALERSHIP OPENING, CLOSING, AND LICENSING ............................................................411 

Chapter 21 
RECORDS RETENTION .................................................................................................................431 

SUMMARY TABLE OF CONTENTS 



AUTOMOBILE SALES FINANCE ACT  

2 © 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 22 
OTHER IMPORTANT TOPICS ...................................................................................................... 445 
INDEX .............................................................................................................................................. 501 
 



AUTOMOBILE SALES FINANCE ACT  

3© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 1 
Contents 

Scope And Purpose Of The Act ...............................................................................................5 
Purchase Orders........................................................................................................................6 
Establishing Contract Parameters.............................................................................................7 

Finance Participation Caps ..........................................................................................7 
Simple Interest Or  Precomputed Finance Charge ......................................................7 

Precomputed Contracts Only: Rule of 78s, Actuarial Method, Or Sum 
Of The Digits Method..................................................................................8 

Simple Interest Basis Mandatory On  62 Month Or Longer Contracts ..........8 
Hidden Finance Charges..............................................................................................9 

Used Vehicle Contract Cancellation Option ............................................................................9 
Pre-contract Disclosures .........................................................................................................10 

Mandated Disclosure Statement ................................................................................10 
Mandatory EV Charging Station Precontract Disclosure..........................................12 
Payment Packing  Preventive Disclosures.................................................................12 
Credit Score and Risk-Based Pricing Disclosure ......................................................12 

Conditional Sale Contract Contents .......................................................................................12 
Conditional Sale Contract Forms ..............................................................................12 
Civil Code Section 2982(a) Disclosures....................................................................12 
Negative Equity and Overallowances........................................................................14 
Trade-In Payoff Rules, Deadline ...............................................................................14 
Disclosures Required By Regulation Z .....................................................................14 
Identifying and Handling Deferred Downpayments .................................................15 
Additional Civil Code Section 2982  Requirements And Provisions........................16 
Changes To Payment Terms And  Consumer Complaint Notice ..............................16 
No Cooling Off Contract Language And Signs.........................................................17 
New/Used Disclosure ................................................................................................17 
Disclosure Of Payment Of Autobroker Fee ..............................................................17 

Contract Documentation Requirements..................................................................................17 
The Single Document Rule .......................................................................................17 

Requirements and Problem Avoidance ........................................................17 
Single Document Rule and Multi-Page Documents and Attachments.........19 

Delivery Of Contract And Other Required Documents To Buyer ............................20 
Co-Buyer Notice Requirement ..................................................................................21 
Spanish and Other Foreign Language Contract Translations ....................................21 

Foreign Language Posted Sign.....................................................................22 
Documents Required by the Certified Used Vehicle Law.........................................23 

AUTOMOBILE SALES FINANCE ACT 



AUTOMOBILE SALES FINANCE ACT  

4 © 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Service Contract and Insurance Disclosure Requirements .................................................... 23 
Special Requirements Relating To The Sale Of Disability Insurance ...................... 24 
Service Contract Sale And Cancellation Requirements............................................ 24 

Bird Dog Rebates And Commissions .................................................................................... 25 
Contract Modifications And Side Loans................................................................................ 25 

Extension Agreements  Permissible Charges............................................................ 25 
Requirements Related To  Dealer-Assisted Loans ................................................... 25 

Prohibition Against Other Security.............................................................. 25 
Abolition of Distinction Between Side Loan For Part Payment And 

Side Loan For Unpaid Balance ................................................................. 25 
Duty To Refund ........................................................................................... 27 

Rights And Duties After Executing Contract ........................................................................ 27 
Inability Of Buyer To Obtain  Financing - Dealer's Inability To Assign 

Contract .................................................................................................................. 27 
Duty To Refund - Conditional Sale Contract Is Contemplated  But Not 

Executed................................................................................................................. 28 
Right To Lost Profit and Retention of Deposits - Customer Breaches 

Agreement To Purchase ......................................................................................... 28 
Rights To Advances To Pay  For Insurance And Repairs ........................................ 29 
Default As Prerequisite  To Acceleration ................................................................. 30 
Pre-Repossession Written Notice of Delinquency to Cosigner ................................ 30 
Buyers Right Of Reinstatement ................................................................................ 30 
Sale of Vehicle After Repossession.......................................................................... 31 

Requirements For Notice Of Intent  To Sell Vehicle................................... 31 
Accounting Of Proceeds Of Sale ................................................................. 32 

Assignee Takes Subject To Buyer's Rights Against Seller....................................... 33 
The Holder-In-Due-Course Rule  May Not Be Waived ........................................... 33 
Other Waivers Prohibited ......................................................................................... 33 

Dealer's Liability For Violations Of The Act ........................................................................ 34 
Liability Under Civil Code  Section 2983 ................................................................ 34 
Dealer's Right Of Offset ........................................................................................... 34 
Dealer Liability - Civil Code  Section 2983.1 .......................................................... 35 
Dealer Liability - Violation Of  Truth-In-Lending ................................................... 35 
Limited Right To Correction -  Civil Code section 2984 ......................................... 35 

Binding Arbitration Clauses .................................................................................................. 35 



CONSUMER AUTOMOBILE LEASING   

37© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 2 
Contents 

Leasing Acts Applied to Consumer Transactions ..................................................................39 
Meaning of “Lease Contract” ....................................................................................39 
Meaning of “Lessor” and “Lessee” ...........................................................................40 
The Acts Do Not Apply to  Credit Sale Transactions ...............................................40 
Lease Form Disclosure Requirements-Federal Law..................................................41 
Lease Form Disclosure Requirements-California Law .............................................44 
Additional Provisions under  California Law............................................................44 

Required Lease Contract “Warning”  Provisions .........................................44 
Trade-In Payoff Rules, Deadline..................................................................45 

Lessee's Right to Rescind  Under California Law.....................................................46 
Prohibited Lease Contract Provisions ..........................................................46 
Executing a Lease Contract ..........................................................................47 
Co-Lessor Notice..........................................................................................48 

Lease Advertising and Solicitation.........................................................................................48 
General Principles .....................................................................................................48 
Required Federal Disclosures....................................................................................48 
Required California Disclosures................................................................................49 
Television/Radio Lease  Advertisements ..................................................................49 
Further Advertising Rules  Under California Law ....................................................50 
Early Lease Termination ...........................................................................................50 

Formula ........................................................................................................50 
Realized Value .............................................................................................51 
Notice ...........................................................................................................51 
Vehicle Purchase or Trade-in .......................................................................51 
Other Requirements......................................................................................51 

Lessee's Liability on  Open-End Leases ....................................................................52 
Presumption that Liability is Limited to Three Monthly Payments .............52 
Effect of Excessive Wear and Use ...............................................................52 
Determining “Realized Value”.....................................................................52 

Commercially Reasonable Standard................................................52 
Written Notice Regarding Sale........................................................53 

Liability for Failure to Comply with the Law ........................................................................53 
Penalty/Damage Provisions.......................................................................................53 
Correction of Bona Fide Errors .................................................................................53 
State and Federal Statutes  of Limitations .................................................................54 

CONSUMER AUTOMOBILE LEASING 



CONSUMER AUTOMOBILE LEASING   

38 © 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Production and Retention  of Records ...................................................................... 54 
Miscellaneous California Statutes.......................................................................................... 54 

California Licensing Requirements for Lessors........................................................ 54 
Leases Interpreted to be Security Agreements.......................................................... 55 
Registration............................................................................................................... 55 
Transfer of Ownership Disclosures .......................................................................... 55 
Equipment Requirements for Leased Used Vehicles................................................ 55 
Liability for Permissive Use ..................................................................................... 56 
Liability for Repair and  Storage Liens..................................................................... 56 



CREDIT REPORTS AND DECISIONS  

57© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 3 
Contents 

Credit Reports.........................................................................................................................59 
Key Definitions .........................................................................................................59 
Permissible Purposes for Credit Reports ...................................................................61 

FTC Position on use of Credit Reports.........................................................61 
Penalties for Misuse of Credit Information ...............................................................62 

Prescreened Lists ..........................................................................................62 
Agreements/Procedures Involving Consumer Credit Reporting Agencies ...............63 

Consumer Identification ...............................................................................63 
Fraud Alerts/Personal Information Discrepancies........................................64 

Requirements where Dealers Provide Credit Information.........................................65 
Credit Decisions .....................................................................................................................66 

CCRAA and FCRA Notice and Disclosure Requirements........................................66 
Risk-Based Pricing Rule.........................................................................................................67 

Credit Decisions Based on Information Received from Third Parties .........68 
Penalties for Noncompliance with CCRAA/FCRA Notice Requirements................69 
Other Legal Requirements relating to the Credit Application/Decision Process ......69 
ECOA/Reg. B............................................................................................................69 
Handling Credit Applications....................................................................................69 
ECOA/Reg. B Notices and Disclosures ....................................................................70 

Incomplete Applications...............................................................................72 
Incidental Credit ...........................................................................................72 
Withdrawn Applications...............................................................................72 

Records Retention .....................................................................................................72 
Penalties for Failure to Comply with ECOA/REG B/HCDDA.................................72 

Credit Reports Used for Employment Purposes.....................................................................73 
Investigative Consumer Reports................................................................................73 
Public Records Investigation.....................................................................................75 
Adverse Action regarding Employment ....................................................................75 
Penalties for Noncompliance / Statute of Limitations...............................................76 

CREDIT REPORTS AND DECISIONS 



INSURANCE  

79© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 4 
Contents 

Insurance Transactions Arising from Vehicle Sales and Leases ............................................81 
Introduction ...............................................................................................................81 
Licensing Requirements ............................................................................................81 

License..........................................................................................................81 
Pre-Licensing and Continuing  Education Requirements.............................82 
Limited Exemption from Continuing Education Requirements...................83 
Termination of License for Failure to Comply with Continuing 

Education ...................................................................................................83 
Appointment on File.....................................................................................83 
Display of License Number..........................................................................83 
Internet Advertising......................................................................................83 
Change in Licensee’s Background Information ...........................................84 
License Termination.....................................................................................84 

Dealer's Legal Duties.................................................................................................84 
Motor Vehicle Insurance ..............................................................................84 
Credit Life/Disability Insurance ...................................................................86 
Maintaining Insurance Premium Funds........................................................87 
Insurance Disclosures...................................................................................88 

Physical Damage Insurance Disclosures ...................................................................88 
Prohibited Conduct and  Problem Areas ...................................................................89 

Solicitation....................................................................................................89 
Insurance Assignment ..................................................................................89 
Dealer's Liability as Insurance Agent...........................................................89 

Collecting Insurance Proceeds for Repairs.............................................................................90 
Introduction ...............................................................................................................90 
Duty of Insurance Company  to Pay for Repairs.......................................................90 

Type of Coverage .........................................................................................90 
The Insurance Company's Authorization .....................................................91 

Financial Benefit to  Insurance Adjuster ...................................................................91 
Dealer's Liability Coverage ....................................................................................................91 

Introduction ...............................................................................................................91 
Dealer's Liability as Owner: Permissive Use Law ....................................................91 

Owner Defined .............................................................................................92 
Limited Liability...........................................................................................92 
Liability for Entrustment to Unlicensed or Unsafe Driver ...........................92 
When the Dealer's Liability as  Owner Terminates......................................92 

INSURANCE 



INSURANCE  

80 © 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Dealer's Insurance Policy Should  Provide Coverage.................................. 93 
Additional Requirement for Lease Contracts ................................. 93 

Dealer's Auto Liability Policy - Primary and Excess Coverage .................. 93 
Dealer as Seller and Repairer of  Motor Vehicles .......................... 94 
Dealership as Lessor of Motor Vehicle .......................................... 94 
Loading/Unloading of Vehicle ....................................................... 94 
All Other Situations ........................................................................ 94 
Modification of Presumptions ........................................................ 94 

Insurance Coverage in Non-Liability Situations.................................................................... 94 
Introduction............................................................................................................... 94 

Examples of Types of Coverage .................................................................. 94 
Litigation Procedure ................................................................................................. 95 

Introduction.................................................................................................. 95 
Tender to Insurance Carrier ......................................................................... 95 
Thirty Day Deadline .................................................................................... 95 
Contact Legal Counsel................................................................................. 96 

Termination of Dealership Business Effect on Insurance 
Coverage ...................................................................................... 96 

Financial Responsibility Law ................................................................................................ 96 
Introduction............................................................................................................... 96 
Establishing Financial  Responsibility...................................................................... 96 

Insurance Policy........................................................................................... 96 
Cash Deposits .............................................................................................. 97 
Self-Insurance .............................................................................................. 97 

When Evidence of Financial  Responsibility is Required......................................... 97 
Reporting and Insurance Responsibilities in the Event of an Accident ....... 97 
Registration Renewal ................................................................................... 98 



PRIVACY, SAFEGUARDS, IDENTITY THEFT AND RED FLAGS  

99© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 5 
Contents 

Privacy..................................................................................................................................101 
Privacy Notice ......................................................................................................................101 

Notice Delivery .......................................................................................................101 
Annual Notice..........................................................................................................102 
Notice Content.........................................................................................................102 

Information Sharing Exceptions...........................................................................................103 
Opt Out Notice .....................................................................................................................103 
Standards for Safeguarding Consumer Information .............................................................105 
California Laws Relating to Privacy ....................................................................................106 

Social Security Number Privacy .............................................................................106 
Requirement to Post Online Privacy Policy ............................................................107 
Personal Information Security .................................................................................107 
A Customer’s Right to Ask About Information Sharing Practices..........................108 

Exemptions.................................................................................................109 
Legal Consequences of Non-Compliance ..................................................110 

Breach of Computerized Data Systems Notification Requirement .........................110 
Identity Theft and Red Flags ................................................................................................110 

Fingerprinting Customers........................................................................................111 
Identity Theft Investigations....................................................................................112 

 

PRIVACY, SAFEGUARDS, IDENTITY THEFT 
AND RED FLAGS 



TELEMARKETING, FAX, AND EMAIL  

113© 2003 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 6 
Contents 

Telemarketing Regulations...................................................................................................115 
Introduction .............................................................................................................115 
Telemarketing Defined............................................................................................116 

Examples of Calls Not Involving Telemarketing .......................................116 
Upselling not covered by California or FCC “Intrastate” Regulations, 

only by FTC “Interstate” Regulations......................................................116 
Basic Requirements for Making Telemarketing Calls ............................................116 
Written Policy and Training ....................................................................................116 

Basic Company-Specific Do-Not-Call Policy and Training ......................116 
Safe Harbor Protection Against Liability Available If Additional 

Written Procedures and Training Maintained..........................................117 
Do-Not-Call Rules...................................................................................................117 

Two Do-Not-Call Lists...............................................................................117 
National Do-Not-Call List ..........................................................................117 
Company-Specific Do-Not-Call List..........................................................118 

Exceptions and Exclusions  to Do-Not-Call............................................................118 
Non-Telemarketing ....................................................................................118 
Calls to Non-Residential, Non-Wireless Numbers.....................................118 
Both Lists Checked – Number not Found ..................................................118 
Express Written Consent and Agreement To Receive Calls ......................119 
Established Business Relationship .............................................................119 
Express Request / Consumer Inquiry .........................................................119 

Impact on Dealership Affiliates and Third Party Telemarketers.............................120 
Do-Not-Call Requests Binding on Affiliates?............................................120 
Affiliate Sharing of Established Business Relationship .............................121 
Limited Delegation to Outside Telemarketing Vendors.............................121 
Dealership Liability for Violations by Telemarketing Vendors .................121 

Regulations Applicable To Calls Permitted Under Do-Not-Call ............................121 
After 8 a.m./Before 9 p.m...........................................................................121 
Callers Must Identify Themselves..............................................................122 
Callers Must Be Able to Accept Do-Not-Call Requests ............................122 
Caller ID Accurate, Not Blocked. ..............................................................122 
Calls To Be Allowed to Ring Four Rings or Fifteen Seconds....................122 
Call Center/Technology Limitations ..........................................................122 

Additional Do-Not-Call Issues ................................................................................123 
No Personal Relationship Exception ..........................................................123 

TELEMARKETING, FAX, AND EMAIL 



TELEMARKETING, FAX, AND EMAIL  

114 © 2003 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

No Gift/Prize Exception............................................................................. 123 
Phone Survey Exception Restricted........................................................... 123 
No Private-Party Classified Ad Exception ................................................ 123 
No Small Business Exemption. ................................................................. 123 
Text Messaging to Cell Phones or Pagers Limited .................................... 123 
Use of Downloaded Do-Not-Call Numbers Limited to Telemarketing 

Compliance ............................................................................................. 124 
Penalties and Enforcement...................................................................................... 124 

Federal ....................................................................................................... 124 
California ................................................................................................... 124 

Documenting Telemarketing Compliance – Record Keeping ................................ 125 
Proof of Written Policy, Training and Employee Compliance.................. 125 
Company-Specific Do-Not-Call List ......................................................... 125 
List of Numbers Downloaded from the National Registry ........................ 125 
Verification of Checking of Lists, Scrubbing of Numbers ........................ 125 
Evidence of Compliance with Express Request Exception ....................... 125 
Evidence of Compliance with Established Business Relationship 

Exception................................................................................................. 126 
Records Establishing Call Abandonment Rate When Using Predictive 

Dialers ..................................................................................................... 126 
Voice Logging and Taping and Recording Of Calls............................................... 126 

Fax Advertising Regulations................................................................................................ 126 
Fax Identification Required for All Faxes .............................................................. 126 
No Faxing of Unsolicited Advertising.................................................................... 126 

Applicable to Residence and Business Faxes ............................................ 127 
Not Applicable If Fax Entirely Free of Advertising .................................. 127 
Not Applicable if Sent With Prior Express Written Invitation or 

Permission. .............................................................................................. 127 
Penalties and Enforcement...................................................................................... 127 

E-mail Regulations .............................................................................................................. 127 
Individual Email Requirements of The CAN-SPAM Act ...................................... 128 
Classification of Email Under CAN-SPAM ........................................................... 128 

Unsolicited Commercial Email.................................................................. 128 
Commercial Email Sent With Affirmative Consent .................................. 128 
Transactional And Relationship Email ...................................................... 128 

Additional CAN-SPAM Requirements................................................................... 129 
Enforcement and Penalties...................................................................................... 129 



AUTOBROKERS  

131© 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Chapter 7 
Contents 

Restriction on Hold-for-Resale.............................................................................................133 
Requirements of a Dealer Who Brokers...............................................................................134 

Autobroker Log .......................................................................................................135 
Written Brokering Agreement .................................................................................135 
Disclosure of Whether Fee Is Payable.....................................................................135 
Fiduciary Duty.........................................................................................................135 
Limit on Deposits ....................................................................................................135 
Trust Account ..........................................................................................................135 
Refund Requirements ..............................................................................................135 
Canceling a Brokering Agreement for Non-Performance .......................................135 
Advertising ..............................................................................................................136 
Cannot Act as Seller and Broker in The Same Transaction ....................................136 
Record Retention .....................................................................................................136 

Selling Dealer's Obligations in a Brokered Transaction.......................................................136 
Register and Title Vehicle .......................................................................................136 
Collecting the Sales Tax..........................................................................................137 
Must Disclose Whether Fee Is Paid to Autobroker .................................................137 
No Consignment of New Vehicles ..........................................................................137 
No Display of New Vehicles at Autobroker's Business Premises...........................137 
Autobroker Cannot Use Your License, Supplies, or Books ....................................137 
Manufacturer Prohibition ........................................................................................137 

Motor Clubs..........................................................................................................................137 
Motor Clubs Are Not Dealers or Autobrokers ........................................................137 
Motor Club Advertising Requirement.....................................................................138 

Q & A ...................................................................................................................................138 
Do’s and Don’ts in Dealing with Autobrokers .....................................................................140 
Broker Involvement Putting Auto Dealers at Risk ...............................................................142 

Bird Dog and Referral Fees.....................................................................................143 
Offsite Sales and Delivery....................................................................................................144 
Text of Autobroker and Related Laws .................................................................................145 

Definition of Autobroker............................................................................145 
Definition of Brokering ..............................................................................145 
Definition of Converter ..............................................................................145 
Definition of Vehicle Salesperson..............................................................145 
Definition of Dealer....................................................................................146 

AUTOBROKERS 



AUTOBROKERS  

132 © 2013 Law Firm of Manning, Leaver, Bruder & 
Berberich & California New Car Dealers Association 

Definition of New Vehicle......................................................................... 146 
Definition of Retail Sale ............................................................................ 146 
Requirement of Established Place of Business .......................................... 147 
Autobroker Registration Fee...................................................................... 147 
Brokers Subject to All Dealer Laws .......................................................... 147 
Allowable Autobroker Advertising ........................................................... 147 
Deposits ..................................................................................................... 147 
Display of Vehicles.................................................................................... 147 
It Is Unlawful for Anyone other than a New Motor Vehicle Dealer To 

Sell a New Vehicle.................................................................................. 147 
Required Disclosures on Sales Contracts .................................................. 148 
Unlawful for Manufacturers to Dishonor Warranties, Rebates, or 

Other Incentives in Broker Transactions................................................. 148 
Further Autobroker Requirements - Registration, Autobroker Log, 

and Fiduciary Duties ............................................................................... 148 
Acts Which Are Unlawful in Autobrokering............................................. 149 
Deposits when Brokering a Retail Sale ..................................................... 149 
Contents of Brokering Agreement ............................................................. 150 
Selling Dealer's Duties regarding Title Registration, Warranties, 

Rebates, and Incentives ........................................................................... 150 
Motor Clubs ............................................................................................... 150 






























































